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1. SERVICES REQUIRED

The District of Columbia Office of Contracting and Procurement; on behalf of The ‘Office
of the Chief Technology Officer (OCTO) (the “District™), Enterprise Cloud &
Infrastivichire Services (ECIS) progrant; is seeking a contractor to provide VM Ware
Server licenses for the Citywide Disaster Recovery (DR) & Continuity of Operations
Plan (COOP) Iniptementation for District’s Critical Applications Project.

2. PRICE SCHEDULE
‘The District contemplatesaward of a single firm fixed price.contract,
3. TERM OF CONTRACT

The term of the contract shall be for a period of one year from date of award specificd.on
the cover page of this contract; contingent upon the renewal of VA-140331-DELL
beyond 9/30/19, otherwise the contract will term on 9/30/ 19.

4. CONTRACTING OFFICER (CO).

Centracts may be entered into and signed on behalf of the District Government only by
Contracting Officers. The name, address. and- telephone number of the. Contracting
Officer for this task order is:

Monica Hariri

Office of Contracting and Procurement.
200 I Street, SE Fifth Floor
Washington, DC 20003

Telephone: 202.724.5069

E-mail: Monica. Hariri@dc.gov
4.1 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

4.1.1  The CO is the only person authorized to approve changes in any of the requirements
of this contract.

412 The Contractor shall not comply with any order, directive or request that changes or
modifies the requirements of this contract, unless issued in writing and sigied by the-
CQO.

413  Inthe event the Contractor effects any change at the instruction or request of any
person other than the CO, the change will be considered to have been made without
authority and no adjustment will be made in the contract price to cever any cost
increage incurred as a resuit thereof,

5. CONTRACTS ADMINISTRATOR (CA)
5.1. The CA is responsible. for the technical administration of the contract and -advising the
Contracting Officer as to the Contractor’s compliance or noncompliance with the

contract. In addition, the CA is responsible for the day-to-day imonitoring and
supervision of the contract, of ensuring that the work conforms to the requirements of'this
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contract and such other responsibilities and authorities as may be specified in writing by
the Contracting Officer. The CA for this task order is:

Jonquil Prophet

IT Lo gistics & Procurement Project Manager, ECIS
200 I Street, SE, '

Washington, DC 20003

Telephone: 202.481.3830

Email: Jonquil.Prophet@dec.gov

5.2Tt is understood and agreed that the CA shall not have the authority to' make- ¢hanges in-
the:specifications/scope of work or terms and conditions of the cantract.

5.3 Contractor shall be held fully résponsible for any changes not authorizéd in advance, in
writing, by the Contracting Officer, may be denied. compensation ‘or other relief for any
additional work performed that is tiot so authorized, and may also be required; at no
additional cost to the District, to take all corrective action necessitated by reason of the
unauthorized changes.

6. ORDERING

Products and services to be furnished under this-contract will be ‘ordered by the Contracts
Administrator specified in Section 6 above. Such products and services may be provided
for one year from the date of award.

7. COMPENSATION AND PAYMENT

a) The District will make payments to the Contractor; upon the submission of proper
invoices, at the prices stipulated in this contract, for supplies delivered and
accepted or services performed and accepted, less any discounts, allowances or
adjustments provided for in'this contract.

b} The District will pay the Contractor on or before the 30" day after receiving a
proper invoice from the Contractor.

¢) The District follows a specific policy for services related to software/hardware
(SW/HW) maintenance/licenses and support services. Thesc sérvices must be
provided and billed with.in the Districts® fiscal year (10/1 to 09/30). Invoices
should. only cover one fiscal year and the Disttict-cannot be held liable for any
such services not billed and paid with in thie samne fiscal year (October 1 to
September 30). The District issues separate payment for each fiscal year for
accounting and budgetary reasois.

d) By accepting this contract, for SW/HW maintenance/licenses and support
services, you agree that a proper inveice constitutes a service period that covers
‘ONLY October 1 thru September 30.

8. INVOICE SUBMITTAL

a) The Cotitractor shall submit propet invoices on a monthly basis or as otherwise
‘specified in this contract. Tnvoices shall be prepared in duphcate and subimnitted
to QCTO Chief Financial Officer (CFO), with a concurrent copy to the: Contracts
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Administrator (CA) specified in Section 11 below. The address of the OCTO
CFO is:

Office of the Chief Technology Officer
Chief Financial Officer

200 I Street SE 5" Floor

Washington, DC 20001

b) To constitute a proper invoice, the Contractor shall submit the following
information:

i

iii.

iv.

Vi.

Vil.

Viii.

iX.

Contractor’s name and invoice date (Contractors are encouraged to date
invoices as close to the date of mailing or transmittal as possible.);

Task Order Agreement Number and Purchase Order Number. Assignment
of an invoice number by the contractor is also recommended:;

Description, price, quantity, and dates of work actually performed:

Other supporting documentation or information, as required by the
Contracting Officer;

Name, title, telephone number and complete mailing address of the
responsible official to whom payment is to be sent;

Name, title, phone number of person preparing the invoice;
Authorized signature.
The Contractor shall submit payment requests in electronic format through

the DC Vendor Portal www.vendorportal.dc.gov by selecting the applicable
purchase order number which is listed on the Contractor’s profile.

To constitute a proper invoice, the Contractor shall attach to all payment
requests the invoice and all supporting documentation or information.

9. INCORPORATED DOCUMENTS

Contractor shall perform under this task order pursuant to the terms of the following
documents that are hereby incorporated by reference and made a part of this contract,
which in the event of a conflict shall be resolved by giving precedence in the order of
priority listed below:

(1) This Task Order blocks 1 through 30C and sections 1 through 9.

(2) Statement of Work, Attachment A

(3)  Price Schedule, Attachment B

4) Vita Schedule No. VA-140331-Dell, as amended
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ATTACHMENT A SOW
LW | '_S'co_p_e

The District of Columbia Office of Contracting and Procurement, on behalf of The Office
of the Chief Technology Officer (OCTO) (the “District™), Enterprise Cloud &
Infrastracture Services (ECIS) program, is seeking a contractor to provide VM Ware
Server licenses for the Citywide Disaster Recovery (DR} & Continuity of Operations
Plan (COOP) Implementation for District’s Critical Applications Project.

A1 Applicable Documents
N/A
A.1.2 Definitions.

a) DR - Disaster Recovery - Disaster recovery (DR) involves a set of policies and
procedures to enable the recovery or continuation of vital ‘technology infrastiucture
and systems following a natural or human-induced disaster

b) VMWare -VMware is a virtualization and cloud computing software provider for
x86-compatible computers _

¢) Virtualization - Virtualization is the process of creating a software-based (or virtual)
representation of something rather than a plysical one. Virtualization can apply to
‘applications, servers, stofage, and nefworks and is the single most effective way to
teduce IT expenses while boosting efficiency and agility for all size businesses

d) VM - A virtual computer system is known as a “virtual machine™ (VM): a tightly
isolated software container with an operating system and application inside.  Each
self-eontained VM is.completely independerit. Putting multiple.VMs on a single
computer enables several opeérating systems and applications to.run on justone
physical server, or “host

e} Virtual —non-tangible (cannot be touched) equipment that can be located in the
OCTO Internal Cloud or external cloud environment _

f) Physical Server — Equipmient.(Servers) that can be physically located within a Data
Center '

g) Server.-scrver is a computer program or-a‘device that provides functionality for
other pragrams or-devices, called "clients". This architecture is called the client-
servet model, and a single overall computation is distributed across multiple
processes or devices,

h) Operating System - the software that supports-a computer's basic funictions, such as
scheduling tasks, executing applications, and controlling peripherals

A2 Background

d) The District of Columbia Govemment, OCTO {Office of the Chief Technology
Officer) has been tasked to deploy a redundant and highly available infrastructure to.
host the failover systems for all the District critical applications, to include those
associated with public safety. Currently, public safety agencies, as well as, District
agencies that provide éritical services do not have 4 rédundant failover environment.
The result is that these ageneies are unable to. seamlessly and quickly failover their-
systems to an alternate datacenter or deploy their applications in an Active/Active
architecture: which' would result in uninteriupted or minimal ‘impact to .critical
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services: For public safety applications, the plan is to host the DR environment
utilizing VMWare has the virtualization hypervisor for critical ‘public safety
applications for each agency. The dedicated platforms will be separated logically and
'_phy'si'cal_ly to comply with local, state or federal security access requirements.

b) OCTO ECIS is required to procure new VMware vCloud 2017 Advanced and
Upgraded Enterprise Plus licenses and VM Ware vSphere 6 Upgrade that will hosted
-on-d Dell PowerEdge R740 plysical sérvers dedicated to host this project.
A3 Requirements

A3 The Contractor shall provide the following::

._Il,tfén Ttem Description Ttemn Part Number Quantity
1 VMware vC]_oq_c!- Suite 2017 Advanced: CL 17-ADV 124
licenses
Upgrade: VM ware vSphere 6-with Operations
2 Management Enterpiise Plus (per CPU) to. VSC6-STD-P=SSS. 160
VMwaré vCloud Suiteé 2017

A3.2 The Contractor shall transfer ownership of all products to the Office of the Chief
Technology Officer.

A.3.3 The Contractor shall provide shipping and tracking information along with confirmation
of services to the Contract Administrator.

A.3.4 The Contractor shall provide only the mest current models, components.and. accessories
in-new, fully operational, factery 'sealed condition, with all applicable licenses. The
Contractor watrants ‘and represents that the equipment is eligible for the manufacturer's
normal and-extended warranty.and support within the United States to Authorized Users.
Previously owned, damaged, refurbished, remanufactured, counterfeit, "gray market" or
substitute third party items will not be accepted. The Contractor shall provide its
anthorized reseller agreement or ¢ertification directly provided from VMware (the
manufacturer). '

A.4  Deliverables
A.4.1 The Contractor shall deliver all items listed undet “Attachment B* (Price Schedule).
A.4.2 The Contractor shall perform the activities required to successfully complete the

District’s requirements and submiit each deliverable to the Contract Administrator (CA)
identified in séction 9 in ac¢ordance with-the following:

1;3:1 Deliverable . Quantity Forl_%gﬁzgod of Due Date To Whom
Within 5
i All items identified in A,3.1 various Electronic did business -CA ~ Jongquil
and A.3.2 o phiysical days from Prophet
award
Within 5
2 Confirmation of services N/A cinail business CA — Jonquil
A33 ' days from Prophet’
awatd '
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ATTACHMENT B Price Schedule

B.1  The District of Columbia Office of’Cont;‘ac’tihg and Procurement, on behalfof The Office
of the Chief Technology Officer (OCTO) (the “District™), Enterprlse Cloud &
Infrastructure.Services (ECIS) program, is seeking a contractor to provide VMWare
Server licenses for the’ Citywide Disaster Recovery (DR) & Continuity of Operations
Plan (COOP) Implementation for Disttict’s Critical Applications. Project.

B.2  The District contemplates award of a single firm fixed price contract.

B3  AGGREGATE GROUPOR INDIVIDUAL ITEM
Award, if made, will be to a single bidder in the aggregate for those groups of items
indicated by “Aggregate Award Group™ herein, Bidder must quote unit prices.on each
item within each group‘to receive consideration. Award, if made, on all other iterns will
be on an individual item basis.

B4  PRICE SCHEDULE

B._4.-I ‘Base Period One year from date of award — Contingent upon the renéwal of the VITA contract VA-
140331-DELL beyond 9/30/19, otherwise the contract with tern: 9/30/19.

Contract

Line Item _ . )

Number item Description Quantity Unit Price Total Price

(CLIN)

.VMWa'rﬁz VCloud Suite 2017 Advanced licenses - e .,
0001 Poet Ninrbors L 17-ADY 124 $5,546.25 $687,735.00.
Upgrade: VMware vSphere 6 with Operations
Management Enterprise Plus {per CPU) to . - gy
0002 VM'\_,_v_are vClO_Ud,_’S_uite:_Z(}:I 7 160 $730.42 §116:8367.20
Part Number: V8C6-STD-P-SSS
Grand fotal B.4.1 $804,602.20
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